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	INTRODUCTION
Communication is the sharing of information between two or more people so that is understood by all involved.  It is fundamental to all aspects of our lives in order to express our needs, hopes, emotions and knowledge and so it’s important to identify barriers to effective communication and work to reduce these, recognising that not everyone communicates in the same way.
Communication can be a matter of life or death!.......
Sound effects:  eg walking through jungle, tiger          

                         noises, etc
                          Man make puzzled noises, aha etc, 
                          man makes enlightened noises.    

                          etc
Communication can really be a matter of life and death when it comes to health care.  Just like in the cartoon, health care workers must be prepared to adapt their communication methods to accommodate the person they are communicating with.

TYPES OF COMMUNICATION

How many forms of communication do you use and experience every day?  
Complete this diagram by adding the ones that you’ve thought of.    {Click on then button to create a bubble, add it to the diagram and write the form of communication in it.}
There are many forms of communication, some that you may have thought of are: writing, talking using body language and hand gestures such as point and waving, facial expressions, such as yawning, smiling, eye contact, challenging or self injurious behaviour, crying, humour and laughter, even silence.  Some people might  prefer or rely on  lip-reading, object referencing or methods of augmented communication such as makaton, LAMH (LARVE)and BSL and PECS….. The list is endless.  
You might like to add some of these to your diagram and then print it to keep.

Barriers to one or more these forms of communication often exist and this may be especially true for people with a learning or intellectual disability.  For many years this group of people have had a legal right to expect equal access to health care. Therefore, the  first job of anyone involved in health care is to discover an individual’s unique communication style and work to reduce these barriers. 
EXPLORING BARRIERS
There are many barriers to communication, but perhaps the most obvious is time. Making time to communicate with someone can make such as difference. Let’s have a look at this scenario……..
It could’ve been so different………..
Did you think that one minute could make such a difference?
REMOVING BARRIERS
Many barriers to communication can be easily reduced.  Try this activity.

This health care worker has created a number of barriers to effective communication with John. {Roll your cursor over this scene to discover some barriers to communication. Then click on them to correct them. }  
Looking at someone whilst communicating with them is fundamental regardless of the forms of communication being used.  It puts the communicators in a far better position to understand each other and make eye contact.
People need be put at their ease and made to feel that what they are trying to tell you is important and valued in order for communication to be effective. Trying to do two things at once, such as listening to music produces not only physical, but also psychological barriers to communication.  
People need each others’ full attention when communicating together.  Talking to someone else, whilst providing care, can be dehumanising for the person being cared for.  It’s also a missed opportunity for communication and finding out more about them.
Apart from the barriers that the health care worker had created by her behaviour, there are other things that could have helped John to communicate more effectively.  {take a look in John’s cupboard to see what might have been helpful and click on the items found}
By facilitating the use of John’s glasses, hearing aid and communication book, this health care worker has made this experience far more effective for John and herself.
CONCLUSION
John:  We’re all unique with unique communication needs, but we all need to time to communicate.  Some of us need more time than others.  By taking enough time to communicate with me you can show that you value me and better understand my needs and you can improve your own communication skills and make your job easier.

Remember the caveman at the beginning?  In 2006 Mencap produced a report called “Death by indifference.”  This highlighted the unnecessary deaths of six people with Learning disabilities like me who died in general hospitals. It shows what can go wrong when there is poor communication. 
Communication really can be a matter of life and death.


	About 5 Images of types of everday communication  eg people talking, body language, telephone, text, people with LD communicating
Animation plays..

Man walking up to sign with unreadable writing, puzzled look on face?/scratches head Looks at learner as if to say “what does this mean?”

Eaten!! By sabre tooth tiger

Man walks up to sign that has writing and also picture of sabre tooth tiger- Looks at leaner and says “aha” – caveman type torch –like alight bulb appears above his head to indicate understanding.  he runs up tree, runs away and is safe. Happy on top of tree, waves or thumbs up to learner.  Sabre tooth tiger walks along underneath.

(?3)Pictures showing diverse groups that use health care eg unconscious, elderly, LD, children, ethnic groups. cultural

Spider diagram begins to appears – big bubble in middle and chance to add bubbles around the outside
Learner can select a bubble, drag onto diagram write into it.  
FINISH  button

-HEAR AUDIO 
– ADD ANY ADDITIONAL.  POSSIBLY GIVE OPTION TO PRINT 

PRINT AS DIAGRAM OR AS CREDIT CARD FORMAT.

Barriers appear in middle bubble – time, attitudes, values& beliefs,
Bubbles disconnected and float away
Scenario 1 – see sheet
Scenario 2 –see sheet
Picture activity – see sheet
When facing away is corrected

When Ipod is removed

When stops talking to someone else

As roll over picture, hearing aid and glasses, communication book are found in the cupboard and pop into place.

When in place.

Talking head video of John




Glossary

	BSL
	

	LAMH
	

	PECS
	

	Makaton
	


Resources

	

	

	

	


